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fd'kksjkoLFkk ds ckyd&ckfydkvksa ds laosxkRed cqf) ij ekrk&firk ds lEcU/kksa dk izHkko 

1 v'kksd dqekj] 2 MkW0 gfj'k da”ky 

1 'kks/kNk=] f'k{kk foHkkx] vks0 ih0 ts0 ,l0 fo'ofo|ky;] pq:] jktLFkkUk] HkkjrA 

2 ,lksfl,V izksQslj] f'k{kk foHkkx] vks0 ih0 ts0 ,l0 fo'ofo|ky;] pq:] jktLFkkUk] HkkjrA 

 

çLrkouk 

f'k{kk euksfoKku ds {ks= esa foxr dqN le; ls fo}kuksa ds }kjk 

^^laosxkRed cqf)** uked ,d uwru lEizR;; dh izpqjrk ds lkFk 

ppkZ dh tk jgh gSA euksoSKkfudksa ds }kjk fdlh ?kVuk ds izfr 

tho dh izfrfØ;kvksa dks laosx dgk tkrk gSA izse] [kq'kh] Lusg] 

I;kj] vk'p;Z] fe=rk tSls ldkjkRed laosx O;fDr dks lkekftd 

n`f"V ls okaNuh; fØ;k;sa djus ds fy, izsfjr djrs gSa tcfd 

Øks/k] Hk;] nq[k] ?k`.kk] dkeokluk tSls udkjkRed laosx O;fDr 

dks lkekftd n`f"V ls vokaNuh; izfrØ;k;sa djus dh vksj vxzlj 

djrs gSaA 

laosxkRed cqf) ls rkRi;Z O;fDr fo'ks"k dh ml lexz {kerk ls 

gS tks mls mldh fopkj izfØ;k dk mi;ksx djrs gq, vius rFkk 

nwljs ds laosxksa dks tkuus le>us rFkk mldk loksZÙke izcU/ku 

djus esa mldh lgk;rk djrh gSA ;g cqf) lkekU; cqf) ¼I.Q.½ 

ls Lora= gSA vFkkZr~ laosxkRed cqf) Lo;a ds laosxksa dks] nwljs ds 

laosxksa dks rFkk lewg ds laosxksa dks fpfUgr djuk] ewY;kadu 

djuk rFkk fu;fU=r djus dh ;ksX;rk gSA  

laosxkRed cqf) uked in dk izfriknu loZizFke es;j ,oa lsyksos 

¼1997½ us fd;kA muds vuqlkj laosxkRed cqf) esa rdZ fufgr gS 

ijUrq ;g laKkukRed cqf) ugha dgh tk ldrh gSA lsyksos rFkk 

es;j ¼1997½ ds vuqlkj] ^^fpUru dks lqxe cukus gsrq laosxksa ds 

izR;{ku] vocks/k] izca/ku o iz;ksx dh ;ksX;rk laosxkRed cqf) 

gSA** laosxkRed cqf) lkekftd cqf) dk ,d lEeqp; gksrk gS] 

ftlesa Lo;a rFkk vU;ksa dh Hkkoukvksa vkSj laosxksa dks fu;af=r 

djus] i`Fkd~ djus vkSj lwpuk ds vuqlkj O;fDr ds fpUru vkSj 

fØ;kvksa dks funsZf'kr djus dh {kerk fufgr gksrh gSA laosxkRed 

cqf) esa laosxksa ds izR;{khdj.k djus] laosxksa ds izfr igq¡p cukus 

,oa mls mRiUu djus dh {kerk 'kkfey gksrh gS ftlls fd 

fpUru esa lgk;rk gks lds] laosx dks le>k tk lds rFkk mls 

fpUru'khy rjhds ls fu;fer fd;k tk ldsA 

 

laosxkRed cqf) dh ifjHkk’kk ,oa vo/kkj.kk (Definition and 

Concept of emotional intelligence) 

1- ihVj lkyksoh ,oa tkWu es;j dk fopkj (View of Peter 

Salovy and John Mayor), 1990 - *laosxkRed cqf) og 

;ksX;rk gS ftlds }kjk ge viuh ,oa nwljksa dh Hkkoukvksa 

,oa laosxksa dk lapkyu djrs gSa ,oa muesa vUrj djrs gSa rFkk 

bl lwpuk dks vius fpUru ,oa dk;kZs ds funsZ'ku ds fy, 

iz;ksx djrs gSaA* (Emotional intelligence is “the ability to 

monitor one’s own and others’ feeling and emotions, to 

discriminate among them and to use this information to 

guide one’s thinking and actions.”)  

2- Msfu;y xksyeSu dk fopkj (View of Daniel Goalman), 

1995 - *laosxkRed cqf) vius laosxksa dks tkuus ,oa ns[kHkky 

djus rFkk nwljksa esa budh igpku djus vkSj vius vkSj 

vius laca/kksa ds dk;e j[kus esa gSA* (Emotional intelligence 

is “the ability to know, manage one’s emotions and 

recognize them in others and to handle one’s 

relationship.”) 

3- jkcVZ dwij dk fopkj (Robert Cooper’s view), 1997 - 

*laosxkRed cqf) laosxksa dh 'kfDr ,oa izoh.krk dks ekuoh; 

'kfDr dh lwpuk] lEcU/k ,oa izHkko ds :i esa tkuus] le>us 

,oa izHkko'khyrk ls ykxw djus dh ;ksX;rk gSA* (Emotional 

intelligence is “the ability to sense, understand and 

effectively apply the power and acumen of emotions as 

the source of human energy information, connection and 

influence.”)  

4- ÝheSu dk fopkj (Freeman’s view), 1998 - *laosxkRed 

cqf) ge dSls lksprs gSa] eglwl djrs gSa ,oa dk;Z djrs gSa] 

dks igpkuus] le>us ,oa p;u dk <ax gSA* (Emotional 

intelligence is “the way of recognizing, understanding and 

choosing how we think, feel and act.”) A 

5- ckj&vkWu ¼2005½ dk fopkj gS fd laosxkRed&lkekftd 

cqf) Lo;a dks le>us] vius lcy ,oa nqcZy i{k dks tkuus 

rFkk viuh Hkkoukvksa o fpUru dks xSj&gkfuizn :i esa O;Dr 

djus dh vUr% oS;fDrd ;ksX;rk ij vk/kkfjr gSA 

vUroSZ;fDrd Lrj ij laosxkRed o lkekftd n`f"V ls 

cqf)eku gksus esa nwljs ds laosxksa] Hkkoukvksa o vko';drkvksa 

ls ifjfpr gksus rFkk lg;ksxkRed] fuekZ.kdkjh vkSj ijLij 

lUrks"ktud lEcU/k LFkkfir djus o mUgsa dk;e j[kus dh 

;ksX;rk fufgr gSA 

6- Msfu;y xksyeSu ¼1998½] ^^;g vius ,oa nwljksa ds Hkkoksa dks 

igpkuus dh {kerk rFkk vius vki dks vfHkizsfjr djus ,oa 

vius rFkk vius lEcU/kksa esa laosx dks izfrcfU/kr djus dh 

{kerk gSA laosxkRed cqf) }kjk mu {kerkvksa dk o.kZu gksrk 

gS tks 'kSf{kd cqf) ;k cqf)yfC/k }kjk ekis tkus okys iw.kZr% 

laKkukRed {kerkvksa ls fHkUu ijUrq mlds iwjd gksrs gSA** 

 

mijksDr ifjHkk’kkvksa ds vk/kkj ij ;g fu’d"kZ fudkyk tk ldrk 

gS fd laosxkRed cqf) laosxksa ,oa muds dkj.kksa dks le>us dh 

;ksX;rk gSA ;g vius Hkhrj vkSj nwljksa esa laosxksa dks izHkko'kkyh 

<ax ls fu;fer djus dh ;ksX;rk gS rFkk lcls egRoiw.kZ ;g gS 

fd ;g leL;k gy djus ds fy, lwpuk dk L=ksr] l`tukRed 

,oa lkekftd fLFkfr;ksa ls fuiVus ds fy;s iz;qDr djus ;ksX; gSA  
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laosxkRed cqf) esa O;fDr dh fuEukafdr ;ksX;rk,a fufgr gSa 

(Emotional intelliegence implies the following abilities of 

the person.) 

1. vius vki dks izsfjr djus dh ;ksX;rk (Ability to 

understanding himself.) 

2. vius laosxksa dh mfpr vfHkO;fDr dh ;ksX;rk (Ability to 

express his emotions appropriately.) 

3. vius vki dks izsfjr djus dh ;ksX;rk (Ability to motivate 

himself.) 

4. vius laosxksa dks fu;fer djus dh ;ksX;rk (Ability to 

regulate his emotions.) 

5. tks[ke ewY;kadu dh ;ksX;rk (Ability to evaluate risk.) 

6. }a} lek/kku dh ;ksX;rk (Ability to resolve confilicts.) 

 

Lkyksoh ,oa es;j (Salovy and Mayor) laosxkRed cqf) dh 

;ksX;rkvksa dh fuEufyf[kr pkj Hkkxksa esa foHkkftr fd;k gS 

1- vkRe&psruk (Self-awareness) - buesa viuh Hkkoukvksa dks 

tkuuk ,oa mUgsa vPNs fu.kZ; ysus ds fy, iz;ksx djuk 

'kkfey gSA 

2- laosxksa dk izcU/ku (Managing emotions) - buesa Øks/k] Hk;] 

fpUrk] xexhurk ds lkFk fuiVus dh fof/k;ka 'kkfey gSaA 

blesa mís'; dh izkfIr ds fy, laosxksa dks mfpr fn'kk nsuk] 

laosxksa ij fu;a=.k djuk ,oa bPNk iwfrZ dks LFkkfir djuk 

'kkfey gSA 

3- vkRe&vfHkizsj.kk (Self-motivation) - buesa dfBukb;ksa ,oa 

leL;kvksa ds ckotwn vius vki dks vfHkizsfjr djuk 'kkfey 

gSA 

4- nwljksa ls lekuqHkwfr (Empathy with others) - buesa nwljksa 

dh Hkkoukvksa dh vkSj laosnu'khy gksuk ,oa muds lq[k&nq%[k 

le>uk 'kkfey gSA 

 

laosxkRed cqf) dh ;ksX;rk izk:i 

laosxkRed cqf) dh bl Js.kh dh ifjHkk"kk,¡ dqN fo'ks"krkvksa ds ds 

ek/;e ls laosxkRed cqf) dh foospuk djrh gSA lSyksos rFkk 

es;j dh ifjHkk"kk,¡ ;ksX;rk ij gh vk/kkfjr gS& bUgksaus viuh 

iqLrd beksu'kuy MsoysesUV ,.M beks'kuy cqf) ¼1997½ esa fuEu 

:i esa ifjHkkf"kr fd;k& 

^^laosxkRed cqf) dks ,slh {kerk ds :i eas ifjHkkf"kr fd;k tk 

ldrk gS ftlesa laosxksa dks rkfdZd <+x ls izR;{khdj.k djuk] 

mls viuh fopkj izfØ;k esa ,dhd`r djuk] mls le>uk rFkk 

mlds izcU/ku ls gSA** 

tkWu Mh es;j rFkk ihVj lsyksos ¼1990½ us laosxkRed cqf) dks 

fuEu izdkj ifjHkkf"kr fd;k& ^^laosxkRed cqf) ,d ;ksX;rk gS 

ftlesa ge vius Lo;a rFkk vU; O;fDr;ksa dh Hkkoukvksa ,oa laosxksa 

dk vuqoh{k.k djrs gSA bu lwpukvksa ds vk/kkj ij muesa vUrj 

djrs gS vkSj vius dk;ksZa ,oa fpUru dkss funsZf'kr djrs gSA** 

ifjHkk"kk ij fopkj djs rks Li"V gksrk gS fd ge lHkh esa vius 

laosxksa ls fuiVus gsrq vyx&vyx <ax dh {kerk vkSj ;ksX;rk 

ik;h tkrh gS vkSj mlh ds vuq:i ,d lewg esa nwljksa dh rqyuk 

esa fdlh Hkh O;fDr fo'ks"k dh laosxkRed cqf) dh n`f"V ls vf/kd 

;k de cqf)eku ekuk tkrk gSA 

,d O;fDr dks mruk gh laosxkRed :i ls cqf)eku ekuk tkrk 

gS ftruk fd {kerk vkSj ;ksX;rk og fuEu :iksa eas iznf'kZr djrk 

gS& 

 vius Lo;a ds laosxksa dh lgh tkudkjhA 

 nwljksa dh 'kkjhfjd Hkk"kk] eq[k] eqnzk] cksyus ds vUnkt }kjk 

laosxksa dks igpkuukA 

 nwljksa ds laosxksa dks igpkudj viuh fopkj izfØ;k 

¼tSls&vius laosxksa rFkk Hkkoukvksa dk leL;k lek/kku 

fo'ys"k.k djuk] fu.kZ; ysuk vkfn½ esa 'kkfey djukA 

 laosxksa dh izd`fr mldh rhozrk rFkk ifj.kkeksa ls voxr 

jgukA 

 laosxksa dh vfHko`fÙk rFkk ml ij fu;U=.k dj lduk rFkk 

mUgsa vius Lo;a ds rFkk nwljksa ds fgr fpUru] vkilh 

esy&tksy rFkk HkkbZpkjs gsrq iz;ksx esa ykus dh {kerkA 

 

xksyeSu ¼1995½ ds vuqlkj] laosxkRed cqf) esa Lo;a dks vfHkizsfjr 

djus rFkk fujk'kk feyus ij mls cuk, j[kus] vkosxksa dks 

fu;af=r djus o mudh lUrqf"V dks foyfEcr djus] vuuqHkwfr 

O;Dr djus vFkok vk'kk djus dh ;ksX;rk,¡ 'kkfey gSaA  

xksyeSu us mDr ifjHkk"kk ds vk/kkj ij ^laosxkRed cqf)* ds ikap 

vk;keksa dk mYys[k fd;k ftudk dk;Z txr dh ifjfLFkfr;ksa esa 

ekuo O;ogkj dks le>us dh n`f"V ls fo'ks"k egRo gSA ;s vk;ke 

gS % 

1- vkRefHkKrk & ftldh eq[; fo'ks"krk gS& vkRe vocks/k rFkk 

fdlh le; ij okLrfod Hkkoukvksa dh tkudkjhA 

2- vkRe&izcU/ku & ftlls rkRi;Z gS& fdlh dk;Z fo'ks"k esa 

vojks/k ds LFkku ij lqdjrk ykus dh n`f"V ls vius laosxksa 

ij fu;a=.k j[k lduk] udkjkRed laosxksa ls fojr gks 

lduk rFkk leL;k&lek/kku ds mn~ns'; ls ,d jpukRed 

ekxZ viuk ldukA 

3- vkRe&vfHkizsj.kk & okafNr y{; dh vksj c<+rs jguk] 

udkjkRed vkosxh o`fÙk;ksa ij fot; izkIr djuk rFkk okafNr 

ifj.kke dh izkfIr gsrq vius izyksHkuksa ij vadq'k yxk lduk 

bldh eq[; fo'ks"krk,a gSA 

4- rnuqHkwfr & ftldk vFkZ gS& nwljksa dh Hkkoukvksa dks 

le>uk ,oa muds izfr laosnu'khyrk iznf'kZr djuk rFkk ;g 

vuqeku yxk lduk fd nwljs yksx dSlk eglwl djrs gSa] 

,oa os D;k pkgrs gSa\ 

5- lkekftd n{krk,¡ & ftlds vUrxZr lkekftd ifjfLFkfr;ksa 

dks HkkWi ysus] nwljksa ds lkFk vklkuh ls vUrfØZ;k ,oa 

lEcU/k tksM+ ysus] nwljksa ds laosxksa rFkk os ftl izdkj dk 

O;ogkj djrs gSa] muds izfr ekxZn'kZu dj ldus dh {kerk 

'kkfey gSA 

 

Jheku~ ;sVk ysUVsu'ysxj ds vuqlkj 

os fy[krs gS laosxkRed :i ls cqf)eku gksus gsrq eSa ;g dgrk gw¡ 

fd vki laosxkRed cqf) ls lEcfU/kr pkj {ks=ksa] laosx ls voxr 

gksuk] mUgsa Lohdkjuk] mlds izfr lgh n`f"Vdks.k ;k vfHko`fÙk 

j[kuk rFkk mlds izfr mfpr vuqfØ;k djuk muesa fuiq.krk 

vftZr djsaA 

laosxksa ls voxr gksus ls rkRi;Z gS fd vkidks fdlh laosx dh 

vuqHkwfr gks jgh gS rks vki ;g tkus fd vkidks fdl izdkj dh 

vuqHkwfr gks jgh gSA 

Lohdkjus ls rkRi;Z gS fd vki ;g ekus fd laosxksa dk rkRi;Z 

ml tSfod izfØ;k ls gS tks vkids 'kjhj vkSj efLr"d esa gks jgh 

gS vkSj mldk lnSo rkfdZd ;k vk/kkj;qDr gksuk vko';d ugha 

gSA vr% laosx fo'ks"k ds vkSfpR; dh vksj /;ku u nsdj mldh 
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vuqHkwfr djus dh ;ksX;rk vki esa gksuh pkfg,A 

lgh n`f"Vxr ;k vfHko`fÙk ls rkRi;Z ml fo'okl ls gS tks fdlh 

laosx ls tqM+k gqvk gksrk gSA ,slk le; Hkh gksrk gS tc fdlh 

vfHko`fÙk fo'ks"k ds dkj.k fdlh laosx dk vkxeu gksrk gS vFkok 

mlds izn'kZu esa fdlh vfHko`fÙk dh xgjh Nk;k jgrh gSA 

laossxksa ds izfr mfpr vuqfØ;k ls rkRi;Z ;gk¡ ml O;ogkj fØ;k 

ls gS ftls vki fdlh laosx rFkk vfHko`fÙk fo'ks"k dh izfrfØ;k 

Lo:i djrs gSA 

 

laosxkRed cqf) dh fo'ks"krk,a (Characteristics of Emotional 

Intelligence) 

laosxkRed cqf) dh fo'ks’krk,a crkrs gq;s xksyeSu 1998 us viuh 

iqLrd Emotional Intelligence: Why it matters more than I.Q.’ 

*laosxkRed cqf) viuh ,oa nwljksa dh Hkkoukvksa dks igpkuus] 

vius vki dks vfHkizsfjr djus rFkk vius vki ds lkFk vkSj nwljksa 

ds lEcU/k esa laosxksa ds izcU/ku dh {kerk gSA* (“Emotional 

intelligence is the capacity for recognizing our own feelings 

and those of others, for motivating ourselves and for 

managing emotions well in ourselves and in our 

relationships.”) 

 

laosxkRed cqf) dh fuEufyf[kr fo'ks"krk,a nh tk ldrh gSa 

1- Hkkoukvksa dks le>uk (Recognizing felling) - laosxkRed 

cqf) viuh vkSj nwljksa dh Hkkoukvksa dks igpkuuk gSA 

2- vkRe&vfHkizsj.kk (Self-motivation) - laosxkRed cqf) 

ckj&ckj leL;kvksa ,oa vlQyrkvksa ds ckotwn vius 

vkidks vfHkizsfjr djuk rFkk vk'kkoknh (Optimistic) 

n`f’Vdks.k viukuk gSA 

3- vPNs lEcU/k LFkkfir djuk (Establishing good 

relationships) - laosxkRed cqf) nwljs yksxksa ls vPNs 

lEcU/k LFkkfir djuk] mudks lg;ksx nsuk ,oa lEcU/kksa esa 

laosxksa dk izcU/ku djus dh {kerk gSA 

4- lek;kstu ,oa fu.kZ; (Adjustment and decisions) - 

laosxkRed cqf) fo'ks"kr% thou dh fofHkUu fLFkfr;ksa esa yksxksa 

ds LkkFk lek;kstu djus ,oa O;fDrxr vPNs fu.kZ; ysus dh 

;ksX;rk gSA (Emotional intelligence particularly refers to 

the ability to get along with people and make good 

personal decisions) 

5- izlUurk ,oa lQyrk (Happiness and success) - laosxkRed 

cqf) thou esa izlUurk izkIr djus] LoLFk jgus ,oa lQyrk 

izkIr djus ds fy;s egRoiw.kZ Hkwfedk fuHkkrh gSA 

6- laosxkas ij fu;U=.k (Control over emotions) - laosxkRed 

cqf) laosxksa ij fu;a=.k djus esa lgk;rk djrh gSA 

QyLo:i O;fDr ds O;ogkj esa lq/kkj gksrk gS vkSj og nwljksa 

ds lkFk vPNs lEcU/k LFkkfir dj ldrk gSA 

7- nwljksa dk lRdkj (Respect for others) - laosxkRd cqf) 

nwljs yksxksa ds lkFk lEidZ esa vkus okyksa dh laosxkRed 

vko';drkvksa dk lRdkj djrh gSA ;g O;fDr esa bZekunkjh] 

ijksidkj] fu’diV ,oa n`<+ gksus dh ;ksX;rk fodflr djrh 

gSA 

8- rkyesy (Co-ordination) - laosxkRed cqf) thou ds lHkh 

{ks=ksa esa rkyesy ,oa larqyu dk;e j[kus esa lgk;rk djrh 

gSA 

9- d`R; fu’iknu (Job performance)- laosxkRed cqf) oS;fDrd 

lek;kstu] lEcU/kksa esa lQyrk ,oa d`R; fu’iknu esa ,d 

egRoiw.kZ dkjd gSA 

10- Hkfo’;ok.kh (Prediction) - laosxkRed cqf) vdknfed 

izn'kZu] d`R; esa dÙkZO; ,oa thou esa lek;kstu ds fy, 

Hkfo’;ok.kh djus esa lgk;d fl) gksrh gSA 

11- “kkjhfjd] ekufld] laosxkRed ,oa lkekftd LokLF; 

(Physical, mental, emotional and social health) - 

laosxkRed cqf) 'kkjhfjd] ekufld] laosxkRed ,oa lkekftd 

LokLF; esa lgk;rk djrh gS rFkk O;kolkf;d izxfr dh vksj 

ys tkrh gSA 

 

laosxkRed cqf) dh foy{k.krk 

^laosxkRed cqf)* esa cqf) dh vke vo/kkj.kk esa ifjyf{kr iq#"k 

iz/kku xq.kksa ds izfr >qdko dks lUrqfyr djrs gq, ^iq#"k* ,oa 

^efgyk* nksuksa gh ds xq.kksa ds leUo; dk iz;kl fd;k x;k gS 

ftlls ;g vo/kkj.kk viuh izd`fr esa mHk;fyaxrk dk ifjlwpd 

cu tkrh gSA ;gk¡ fo'ks"k :i ls mYys[kuh; gS fd ^laosxkRed 

cqf)* dh vo/kkj.kk ds vf/kdka'k ?kVd Hkkjrh; laLd`fr ,oa 

ijEijk esa egRoiw.kZ ekus tkrs jgs gSaA 

ds0ih0 ik.Ms; us viuh iqLrd ^uohu f'k{kk euksfoKku esa 

laosxkRed cqf) ds 29 ?kVdksa dks rhu laoxksZ esa foHkDr dj 

izLrqr fd;k gS% iqatkrh;] L=htkrh; ,oa lekuA bUgsa dqy 6 

'kh"kZdksa esa j[kk gS& 

 

Rkfydk: LaosxkRed cqf) ds ?kVd 
 

iqatkrh; ¼iq#"k½ L=htkrh; ¼L=h½ leku 

¼v½ fu"ifÙk vfHkizsj.kk ¼l½ foLrkj dh vfHkizsj.kk ¼;½ vkRen`<+rk 

¼1½ Js"Brk izkIr djus ,oa gksM+ yxkus dh pkg ¼11½ enn ,oa ns[kjs[k djus dh pkg ¼21½ vkRevfHkKrk 

¼2½ voljksa ds izfr laonsuk ¼12½ vuqdEik ¼22½ vkH;kUrfjdrk 

¼3½ nkf;Ro Lohdkjuk ¼13½ rnuqHkwfr] ledkyhurk ¼23½ vk'kkokfnrk 

¼4½ vlQyrk ds izfr de fpUrk ¼14½ vkLFkk ¼24½ vxzxfr 

¼5½ v/;olk; ;k n`<+rk ¼15½ lg;ksx] lfØ;kRo  

¼c½ lÙkk dh vfHkizsj.kk ¼n½ vkRen`<+rk ¼j½ lkekftd n{krk 

¼6½ fu;a=.k j[kus ,oa izHkko Mkyus dh pkg ¼16½ vUr%izKk ¼25½ foe'kZ 

¼7½ ldkjkRed vkReNfo ¼17½ ewY;ksUeq[krk ¼26½ vLi"V lfg".kq 

¼8½ ÅtkZ] vlarks"k ¼18½ laosxksa dk izcU/ku ¼27½ izfrc)rk 

¼9½ n`<+ LoRo|ksrd ¼19½ yphykiu ¼uE;rk½ ¼28½ nwljksa ds laosx dk izcU/ku 

¼10½ Lora=rk] vkRefuHkZjrk ¼20½ y{; vUrHkkZfork ¼29½ rU= fodflr djuk 
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fd'kksjkoLFkk esa laosxkRed fodkl 

fd'kksjkoLFkk esa 'kkjhfjd fodkl] fo'ks"kdj ;kSu ifjiDork rwQkuh 

osx ls izdV gksrh gSA bl vof/k esa 'kjhj dk fodkl rhoz xfr 

ls gksrk gS rFkk 'kjhj esa vusd ifjorZu gksus yxrs gSaA bl dkj.k 

fd'kksj&fd'kksfj;ksa ds laosx Hkh izHkkfor gksrs gSaA muds laosxksa esa 

vfLFkjrk dh ek=k c<+ tkrh gSA fd'kksjkoLFkk esa laosxksa ij 

fu;a=.k djuk dfBu gks tkrk gSA Qyr% fd'kksj dk O;ogkj 

tfVy gks tkrk gSA ih-Vh- ;ax ds vuqlkj& ^^laosx euksoSKkfud 

dkj.kksa ls mRiUu O;fDr dk rhoz minzo gS ftlds vUrxZr 

O;ogkj] psru] vuqHko rFkk varjax fØ;k,a lEefyr jgrh gSaA**Øks 

rFkk Øks egksn; us fy[kk gS& ^^,d laosx bl izdkj ls ,d 

HkkokRed vuqHko gS tks O;fDr esa lkekU;hd`r vkUrfjd lek;kstu 

vkSj ekufld rFkk 'kkjhfjd :i ls mÙksftr n'kkvksa ds 

lkFk&lkFk gksrk gS vkSj og mlds O;ogkj esa fn[kkbZ nsrk gSA** 

fd'kksjkoLFkk esa laosxkRed fodkl dks fuEufyf[kr :iksa esa izLrqr 

fd;k tk ldrk gS&++ 

1. fojks/kh euksn'kk & fd'kksjkoLFkk esa laosxkRed fodkl fofp= 

:i ls gksrk gSA fd'kksj dh laosxkRed vfHkO;fDr esa i;kZIr 

vUrj gks tkrk gS D;ksafd mldk {ks= O;kid gks tkrk gS 

vkSj laosx mRiUu djus okyh ifjfLFkfr;k¡¡ Hkh cny tkrh gSaA 

fojks/kh euksn'kkvksa ds mRiUu gksus ds dkj.k ekufld ruko 

dh rhoz izo`fÙk ikbZ tkrh gSA fdlh ifjfLFkfr fo'ks"k esa ,d 

le; esa fd'kksj vR;Ur izlUu rFkk nwljs le; esa mlh 

ifjfLFkfr esa og volkniw.kZ fn[kkbZ nsrk gSA bl rukoiw.kZ 

fLFkfr dk izdk'ku izk;% mldh mnklhurk] fujk'kk] fonzksg 

rFkk vijk/k izo`fÙk esa gksrk gSA 

2. dke&izo`fÙk dh rhozrk & fd'kksjkoLFkk esa lokZf/kd izcy 

dke&izo`fÙk ls lEcfU/kr dkeqdrk laosx gksrk gS ftldh 

vfHkO;fDr foijhr fyax ds izfr vkd"kZ.k ds :i esa 

n`f"Vxkspj gksrh gSA bl lEcU/k esa oh0,u0 >k ds dFku gS& 

^^fd'kksjkoLFkk esa ckyd vkSj ckfydk] nksuksa esa dke izo`fÙk 

cgqr rhoz gks tkrh gS vkSj muds laosxkRed O;ogkj ij 

vlk/kkj.k izHkko Mkyrh gSA** 

3. laosxksa dh Li"V vfHkO;fDr & fd'kksjkoLFkk esa fd'kksj izse] 

Øks/k] n;k] ?k`.kk vkfn laosxksa dk Li"V vfHkO;fDr djrk gS 

vkSj mu ij fu;a=.k ugha j[k ikrkA bl voLFkk esa Øks/k dk 

laosx vf/kd rhoz gksrk gSA izk;% ns[kk tkrk gS fd FkksM+h Hkh 

ck/kkk mifLFkr gksus ij os Øks/k dh vfHkO;fDr djus yxrs gSa 

vkSj blh Øe esa os vius ekrk&firk rFkk fe=ksa ls yM+kbZ Hkh 

dj cSBrs gSaA vU;k; ds izfr og Øks/k o fonzksg djrk gSA 

dBksj vuq'kklu o neu ds izfr ?k`.kk dk Hkko izdV djrk 

gS rFkk nq%[kh o vlgk; O;fDr ds izfr n;k o lgkuqHkwfr 

iznf'kZr djrk gSA 

4. Hkko&iz/kku thou & fd'kksj dk O;fDrRo Hkko&iz/kku gksrk 

gS] mlesa ^vkRe&lEeku dk LFkk;h Hkko* dh izo`fÙk dh 

izcyrk Li"V fn[kkbZ nsrh gS] og fdlh Hkh izdkj vius 

vkRe&lEeku ij pksV lgu ugha dj ldrkA 

5. ftKklk izo`fÙk dh izcyrk & fd'kksjkoLFkk esa fd'kksj thou 

ds fofHkUu {ks=ksa esa ftKklk izo`fÙk dh vfHkO;fDr djrk gSA 

bl izo`fÙk ls izsfjr gksdj og ^D;k gS* dk mÙkj ikdj larq"V 

ugha gksrk cfYd og ^D;ksa* vkSj ^dSls* dk mÙkj tkudj gh 

larq"V gksrk gS] bl izo`fÙk ls izsfjr gksdj mlesa oSKkfud 

[kkst rFkk vUos"k.k dh Hkkouk dk fodkl gksrk gSA 

6. dYiuk'khy thou & fd'kksjkoLFkk esa fd'kksj viuh izcy 

ewy izo`fÙk;ksa ,oa laosxksa dh vfHkO;fDr fnok&LoIuksa ds :i esa 

djrk gSA fd'kksj dkYifud txr esa fopj.k djrk jgrk gSA 

7. ohj iwtk dh Hkkouk dk fodkl & fd'kksjkoLFkk esa 

vkRe&fu;a=.k dh Hkkouk ds dkj.k vkn'kZ&fuekZ.k rFkk ohj 

iwtk dh Hkkouk dk fodkl gksrk gSA dYiuk'khy gksus ds 

dkj.k dgkuh] miU;kl] bfrgkl vkfn i<+rs&i<+rs mudk 

dksbZ Hkh ohj ik=fd'kksj dk eu bruk eqX/k dj ysrk gS fd 

og mls viuk vkn'kZ ekuus yxrk gS vkSj mldh iwtk djus 

yxrk gSA 

8. fØ;k'khyrk esa o`f) & bl voLFkk esa laosxksa ds 

ifj.kkeLo:i fd'kksj esa vusd 'kkjhfjd ifjorZu gksrs gSaA 

bl ifjorZuksa esa dqN ifjorZu fd'kksj esa fØ;k'khyrk o 

[ksy&dwn dh izo`fÙk mRiUu djrs gSaA bl izdkj loasxksa ds 

dkj.k fd'kksj vR;f/kd fØ;k'khy jgrk gSA 

 

euksoSKkfud n`f"V ls fd'kksj esa vkRepsruk] fonzksg] foijhr fyax 

esa #fp vkSj vkn'kZokn dh vf/kdrk ns[kus dks feyrh gSA gkWy us 

tgk¡ ,d vksj bl voLFkk dks ^laosxkRed vfLFkjrk dh voLFkk* 

dh laKk nh gS] ogha nwljh vksj dgk gS fd& ^^fd'kksjkoLFkk cM+s 

la?k"kZ] ruko] rwQku rFkk fojks/k dh voLFkk gSA** 

 

ekrk&firk lEcU/k ,oa fd'kksjkoLFkk esa laosxkRed cqf) 

ifjokj ,d ,slk okrkoj.k gS tgk¡ cPps vius laosxksa dk mi;ksx 

djus vkSj HkkSfrd nqfu;k dks le>us vkSj mudk lkeuk djus ds 

fy, lh[krk gSA ifjokj ,d ,slh txg gS tgk¡ cPps ;g lh[krs 

gS fd fj'rs dSls dke djrs gSa vius ekrk&firk] nknk&nknh] 

HkkbZ&cguksa vkSj ifjokj ds ckadh lnL;ksa dks ns[kdj os ;g 

le>us dk iz;kl djrs gSa fd lHkh ,d&nwljs ds lkFk fdl 

izdkj lkeatL; cukrs gSA ifjokj esa O;fDr f'k{kk izkIr djrk gS 

thou ds ewY; tkuus ds fy, vkSj O;fDr cuus ds fy, vko';d 

'kfDr izkIr djrk gSA tc ckyd cM+k gksrk gS og yksxksa dk 

lEeku djuk lh[krk gS tks mlds djhc jgrs gSA ckyd vius 

ekrk&firk ds vkKk dk ikyu djrs gSa] vkSj muds }kjk fn;s x;s 

thoar mnkgj.kksa dks viukdj thou esa viuk jkLrk pqurs gSaA 

,dy ifjokj dh vis{kk la;qDr ifjokj ds cPpsa thou esas lg;ksx 

,oa lek;kstu djuk lh[krs gS vkSj Hkfo’; dk fuekZ.k lgh :i 

esa djrs gSA 

lkaf[;dh; vk¡dM+ksa ds vk/kkj ij ftl ifjokj esa ekrk ;k firk 

,d gksrs gSa muds cPps vU; cPpksa dh rqyuk esa d [kq'kh dk 

vuqHko de djrs gSaA 

orZeku lekt ds lanHkZ esa LoLF; ifjokj ds fj'rksa ds egRo dks 

le>uk vfrvko';d gSA ifjokj esa dSfj;j rFkk foÙkh; fLFkfr 

[kq'kh ugha yk ldrk gS ftruh [kq'kh ifjokj dh fudVrk iznku 

djrh gSA ifjokj esa gh ckyd ftEesnkjh] n;k] lfg".kqrk] 

lgkuqHkwfr vkfn laosxksa dks /kkj.k djrk gSA  

laosx ds ckjsa esa eSdMwxy us dgk gS fd laosx vuqHko dk ,d 

<ax gS] dk;Z djus dk ,d rjhdk gS] fØ;k'khyrk dk ,d rjhdk 

gSA bl dFku dh lkFkZdrk fd'kksjkoLFkk ds laosxkRed fodkl esa 

ik;h tkrh gSA fd'kksj vuqHko dks izdV djrk gS vkSj vuqHko Hkh 

djrk gS] lkFk gh lkFk vR;f/kd fØ;k'khy Hkh gksrk gSA bl 

fØ;k'khyrk ds dkj.k fd'kksj ds laosxksa esa vfLFkjrk ik;h tkrh 

gS tSlk fd 'kS'kokoLFkk esa ik;k tkrk gSA 

fd'kksj ds laosxksa esa vfLFkjrk gksus ls mls lek;kstu djus dh 

leL;k dk lkeuk djuk iM+rk gSA og vuqdwy ifjfLFkfr;ksa esa 
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izksRlkgu ikrk gS vkSj izfrdwy ifjfLFkfr;ksa esa fujk'kk ikrk gSA 

;g fujk'kk vkRegR;k dh Hkkouk ,oa fØ;k rd igq¡p tkrh gSA 

bl lEcU/k esa ch0,u0 >k egksn; dk dFku mi;qDr gS] muds 

erkuqlkj& fd'kksjkoLFkk esa laosxkRed fodkl bruk fofp= gksrk 

gS fd fd'kksj ,d gh ifjfLFkfr esa fofHkUu voljksa ij fofHkUu 

izdkj dk O;ogkj djrk gSA ,d volj mls mYykl ls Hkj nsrh 

gS] ogh ifjfLFkfr nwljs volj ij mls f[kUu dj nsrh gSA 

fd'kksjkoLFkk esa laosxksa dh vfHkO;fDr dk <ax gh dqN cnyk gqvk 

gksrk gSA fd'kksj dh laosxkRed vfHkO;fDr mldh 'kkjhfjd 

vfHko`f)] Kku] vuqHko ,oa :fp;ksa ij vk/kkfjr gksrh gSA gjykWd 

us laosxksa dh ifjorZu'khyrk ds ckjsa esa fy[kk gS& laosxkRedrk 

O;fDr dk LokLF; fnu ds le; okrkoj.k lEcfU/kr izHkko vkSj 

dkjdksa ij vkfJr jgus dh otg ls le;&le; ij ifjofrZr 

gksrk jgrk gSA fd'kksjkoLFkk esa ;kSu vaxksa dk rhoz fodkl gksus ds 

dkj.k izse o Lusg uked laosx vf/kd c<+s gq, :i esa gksrk gSA 

;g laosx fo"ke fyaxh; ds izfr vkd"kZ.k ds :i esa vfHkO;Dr 

gksrk gSA 

'kkjhfjd 'kfDr ,oa laosxkRed fodkl esa mPp lglEcU/k ik;k 

tkrk gSA blhfy, lcy ,oa l'kDr fd'kksjksa esa laosx vf/kd 

fLFkj ,oa rhoz gksrs gS] vkSj mudh vfHkO;fDr esa Hkh rhozrk ik;h 

tkrh gSA blds foijhr vLoLFk vkSj fucZy fd'kksjksa esa laosx 

fucZy vkSj vf/kd vfLFkj ik;s tkrs gS mudk izdk'ku nck&nck 

lk gksrk gSA 

laosxkRed cqf) ls rkRi;Z O;fDr fo'ks’k dh ml lexz {kerk 

¼lkekU; cqf) ls lEcfU/kr gksrs gq;s Hkh vius vki esa LorU=½ ls 

gS tks mls mldh fopkj izfØ;k dk mi;ksx djrs gq, vius rFkk 

nwljksa ds laosxksa dks tkuus] le>us rFkk mudh ,slh mfpr 

vuqHkwfr ,oa vfHkO;fDr djus djkus esa bl izdkj enn djs fd 

og ,slh okafNr O;ogkj vuqfØk;k;sa dj lds ftuls mls nwljksa 

ds lkFk lkeatL; LFkkfir djrs gq, viuk leqfpr fgr djus gsrq 

vf/kd ls vf/kd vPNs volj izkIr gks ldsaA 

 

fu"d’kZ% 

mijksDr ys[k ds laca/k esa ;g fu’d’kZ fudkyk tk ldrk gS fd 

laosxkRed cqf) dk laca/k lkekftd cqf) ls gS tgk¡ O;fDr 

fofHkUu laosxksa dk izR;{khdj.k viuh {kerk ds vuqlkj djrk gSA 

O;fDr dh viuh ;ksX;rk,¡ mlds laosxkRed cqf) ds leqfpr 

mi;ksx ds fy, mÙkjnk;h gksrh gSA laosxkRed cqf) viuh ,oa 

nwljh dh Hkkoukvks dks igpkuus] vfHkizsfjr djus rFkk laosxksa ds 

izca/ku dh {kerk gS ¼ xksyesu] 1995½A tgk¡ rd fd'kksjkoLFkk ds 

ckyd&ckfydkvksa esa laosxkRed fodkl dh ckr gS ;g vfr 

vko';d tku iM+rk gS D;ksafd fd'kksjoLFkk esa laosxksa dh 

vfLFkjrk dh ek=k c<+ tkrh gS vkSj laosxksa ij fu;a=.k djuk 

dfBu gks tkrk gSA fd'kksjkoLFkk esa laosxkRed fodkl fofHkUUk 

:iksa esa fn[kkbZ iM+rk gSA tks fd ldkjkRed Hkh gS vkSj 

udkjkRed HkhA cgqr ls euksoSKkfurdksa us fd'kksjkoLFkk dh 

laosxkRed vfLFkjrk dh voLFkk dh laKk Hkh nh gSA c<+rh 

laosxkRed vfLFkjrk fd'kksjksa esa fofHkUu leL;kvksa dks Hkh mRiUu 

djrh gSA dHkh&dHkh ;g fLFkfr Hk;kog HkfDr fn[kykbZ iM+rh gSA 

ekrk&firk ds vkilh laca/k dk izHkko Hkh fd'kksjkoLFkk ds 

ckyd&ckfydkvksa ds laosxkRed cqf) ij iM+rk gSA ikfjokfjd 

okrkoj.k dk izHkko O;fDr ds laosxkRed cqf) esa ifjorZu dj 

ldrk gSA bl izdkj dk ifjorZu fd'kksj fofp= vfHkO;fDr;ksa 

tSls& izse] Lusg] lgkuqHkwfr vkfn ds ek/;e ls ldkjkRed :i esa 

iznf'kZr djrk gSA fd'kksj dh laosxkRed vf/kO;fDr mldh 

'kkjhfjd vfHko`f)] Kku] vuqHko ,oa :fp;ksa ij vk/kkfjr gksrh gSA 

bl izdkj laosxkRd cqf) O;fDr@fd'kksj dh lkekftd n`f’V ls 

okaNuh; fØ;kvksa rFkk vokaNuh; izfØ;kvksa dh vksj vxzflr 

djrk gS vksj tc O;fDr laosxksa dk izca/ku ;k fu;a=.k djus esa 

l{ke gks tkrk gS rks og mldh laosxkRed cqf) larqfyr ekuh 

tkrh gSA  
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